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1. Who We Are 

Tring Futsal Club is an FA-accredited futsal club based at Tring Sports Centre, 
Mortimer Hill, Tring, Hertfordshire HP23 5LJ. We are committed to protecting 
your privacy and handling your personal data responsibly. 

Contact Information: 

• Email: lgreen@tringfutsalclub.com 

• Phone/WhatsApp: +44 7464 068861 

• Address: Tring Sports Centre, Mortimer Hill, Tring, Hertfordshire HP23 5LJ 

 

2. Information We Collect 

Personal Information: 

• Player details: Name, age, date of birth 

• Parent/guardian details: Name, contact information, emergency 
contacts 

• Medical information: Relevant health conditions, allergies, medications 

• Payment information: For memberships, birthday parties, merchandise 

• Communication preferences: Email, WhatsApp, newsletter 
subscriptions 

Website Information: 

• Contact forms: Information submitted through our website 

• Cookies: Basic website analytics and functionality 

• Newsletter signups: Email addresses for club updates 

 

3. How We Use Your Information 

Session Management: 

mailto:lgreen@tringfutsalclub.com


• Booking and managing futsal sessions 

• Attendance tracking and safety records 

• Emergency contact purposes during sessions 

Communication: 

• Sending session updates and club news 

• Birthday party coordination and booking confirmations 

• Newsletter with club achievements and upcoming events 

Administration: 

• Processing membership payments 

• Managing birthday party bookings and merchandise orders 

• Maintaining accurate club records 

Safety & Legal: 

• Ensuring child protection and safeguarding 

• Meeting insurance and facility requirements 

• Complying with FA accreditation standards 

 

4. Legal Basis for Processing 

We process your personal data based on: 

• Consent: Newsletter subscriptions, marketing communications 

• Contract: Membership agreements, birthday party bookings 

• Legitimate interests: Club administration, safety, communication 

• Legal obligation: Safeguarding, insurance requirements 

 

5. Information Sharing 

We DO NOT: 

• Sell your personal data to third parties 

• Share information for commercial purposes without consent 

• Use your data for purposes other than club operations 



We MAY Share Information With: 

• Tring Sports Centre: For facility booking and safety requirements 

• Emergency services: In case of medical emergencies 

• Legal authorities: If required by law or for child protection 

 

6. Children's Data Protection 

Special Protections: 

• Parental consent required for all players under 16 

• Limited data collection - only information necessary for safe 
participation 

• Extra security measures for storing children's information 

• Regular review of children's data retention 

Safeguarding: 

• All data handling follows FA safeguarding guidelines 

• Staff trained in child protection and data privacy 

• Secure storage of all children's records 

 

7. Data Storage & Security 

How We Protect Your Data: 

• Secure storage systems with password protection 

• Limited access - only Lorenzo and authorized staff 

• Regular backups to prevent data loss 

• Secure communication via encrypted email and messaging 

Data Retention: 

• Active members: Data kept for duration of membership plus 1 year 

• Former members: Essential records kept for 3 years for insurance 
purposes 

• Birthday party guests: Data deleted within 1 year unless ongoing 
membership 



• Financial records: Kept for 7 years as required by law 

 

8. Your Rights 

You Have the Right To: 

• Access: Request a copy of your personal data 

• Correction: Update incorrect or incomplete information 

• Deletion: Request removal of your data (subject to legal requirements) 

• Portability: Receive your data in a portable format 

• Opt-out: Unsubscribe from marketing communications at any time 

• Complaint: Contact the ICO if you have concerns about our data 
handling 

How to Exercise Your Rights: 

Contact us at lgreen@tringfutsalclub.com or +44 7464 068861 with your request. 
We will respond within 30 days. 

 

9. Website & Cookies 

Our Website Uses: 

• Essential cookies: For basic website functionality 

• Analytics cookies: To understand how visitors use our site (Google 
Analytics) 

• Social media integration: For Instagram, Facebook, TikTok connections 

Third-Party Services: 

• Wix: Our website platform (see Wix Privacy Policy) 

• Google Analytics: Website traffic analysis 

• Social media platforms: For sharing and engagement 

You can control cookies through your browser settings. 

 

10. Marketing Communications 

We May Contact You About: 
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• Session updates and schedule changes 

• Club achievements and tournament results 

• Birthday party packages and special offers 

• Partner discounts and community events 

• Newsletter with club news and photos 

Opt-Out Options: 

• Email: Unsubscribe link in all emails 

• WhatsApp: Reply "STOP" to opt out 

• Newsletter: Unsubscribe link provided 

• Contact us directly to update preferences 

 

11. Photography & Social Media 

Photo/Video Consent: 

• Session photos: May be used for club promotion with parental consent 

• Social media sharing: Tournament photos, training sessions 

• Website gallery: Action shots and team photos 

• Marketing materials: Club brochures and promotional content 

Your Control: 

• Opt-out available at any time 

• Specific consent for individual photos if requested 

• No names used with photos without explicit permission 

 

12. Data Breaches 

In the unlikely event of a data breach: 

• We will notify affected individuals within 72 hours 

• We will report to the ICO as required 

• We will take immediate steps to secure data and prevent further breaches 

 



13. Changes to This Policy 

We may update this privacy policy to reflect: 

• Changes in our data practices 

• New legal requirements 

• Additional services or partnerships 

We will notify you of significant changes via email or website notice. 

 

14. Contact Us 

Privacy Questions or Concerns: 

Lorenzo Green - Club Founder & Data Controller 

• Email: lgreen@tringfutsalclub.com 

• Phone/WhatsApp: +44 7464 068861 

• Address: Tring Sports Centre, Mortimer Hill, Tring, Hertfordshire HP23 5LJ 

Regulatory Authority: 

Information Commissioner's Office (ICO) 

• Website: ico.org.uk 

• Phone: 0303 123 1113 

 

16. Consent 

By joining Tring Futsal Club, using our website, or providing your personal 
information, you consent to the collection and use of your data as described in 
this privacy policy. 

For children under 16: Parent or guardian consent is required and must be 
provided explicitly. 

 

This privacy policy ensures Tring Futsal Club handles your personal data 
responsibly while delivering the excellent futsal experience our 130+ members 
have come to expect. We are committed to transparency and protecting your 
privacy while building our thriving futsal community. 
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Questions about this policy? Contact Lorenzo directly at 
lgreen@tringfutsalclub.com or +44 7464 068861. 
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