
Terms and Conditions 

Tring Futsal Club 

Last Updated: August 1, 2025 
Effective Date: August 1, 2025 

 

1. About These Terms 

These Terms and Conditions govern your use of Tring Futsal Club services, 
including futsal sessions, birthday parties, merchandise, and our website. By 
joining our club or using our services, you agree to these terms. 

Club Details: 

• Business Name: Tring Futsal Club 

• Address: Tring Sports Centre, Mortimer Hill, Tring, Hertfordshire HP23 5LJ 

• Contact: lgreen@tringfutsalclub.com | +44 7464 068861 

• Founded: 2022 | FA Accredited Club 

 

2. Membership Terms 

2.1 Membership Categories 

• Parent & Child (Ages 3-5): £30/month 

• The Fawns (Ages 5-8): £39/month 

• Development Futsal (Ages 9-16): £45/month 

• Competition Futsal (Ages 9+): £65/month 

2.2 Membership Benefits 

• Weekly futsal sessions as per programme schedule 

• All equipment provided during sessions 

• Personalized TFC training top (Fawns, Development, Competition) 

• Professional Macron kit (Competition members only) 

• Monthly internal tournaments (where applicable) 

• FREE first session for new members 

2.3 Payment Terms 
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• Monthly payments due in advance 

• Payment methods: Card, bank transfer 

• Late payments: 3-day grace period, then membership may be 
suspended 

• Refunds: Pro-rata refunds available with 30 days notice 

• Price changes: 30 days written notice will be provided 

2.4 Membership Cancellation 

• 30 days written notice required for cancellation 

• Email notice: lgreen@tringfutsalclub.com 

• Final payment: Due for current month regardless of notice date 

• Equipment return: TFC training tops and kit must be returned 

• No refunds for partial months unless exceptional circumstances 

 

3. Session Attendance & Conduct 

3.1 Session Booking 

• Advance booking recommended but not always required 

• Contact methods: WhatsApp +44 7464 068861 or email 

• Session changes: We reserve the right to reschedule with 24 hours 
notice 

• Weather cancellations: Indoor facility - sessions rarely cancelled 

3.2 Attendance Policy 

• Punctuality: Please arrive 10 minutes before session start 

• Late arrivals: May miss warm-up but can join session 

• Missed sessions: No refunds for missed sessions due to personal 
reasons 

• Make-up sessions: Available at discretion for facility closures 

3.3 Behavior & Conduct 

• Respectful behavior expected from all participants and parents 

• Coach instructions must be followed for safety 
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• Inappropriate behavior: May result in session removal or membership 
termination 

• Zero tolerance: For bullying, discrimination, or aggressive behavior 

• Parent responsibility: Parents responsible for children's behavior 
before/after sessions 

 

4. Health & Safety 

4.1 Medical Information 

• Medical conditions must be disclosed at registration 

• Medication requirements must be communicated to coaches 

• Emergency contacts must be provided and kept current 

• Insurance: Club has public liability insurance; personal injury insurance 
recommended 

4.2 Participation Requirements 

• Appropriate clothing: Indoor trainers and comfortable sportswear 
required 

• No jewelry: For safety reasons during sessions 

• Hydration: Water bottles recommended (available in club shop) 

• Fitness level: Programs designed for all abilities, but basic mobility 
required 

4.3 Injury & Liability 

• Inherent risks: Futsal involves physical activity with inherent injury risks 

• Participant responsibility: Join at your own risk 

• First aid: Basic first aid available, serious injuries will require emergency 
services 

• Liability limitation: Club liability limited to gross negligence only 

• Medical expenses: Participants responsible for their own medical costs 

 

5. Birthday Parties 

5.1 Package Options 



• Saka Package: £250 

• Haaland Package: £290 

• Mbappe Package: £370 

5.2 Booking Terms 

• Advance booking: Minimum 2 weeks notice required 

• Deposit: £50 deposit required to secure booking 

• Final payment: Due 7 days before party date 

• Weather: Indoor facility - parties proceed regardless of weather 

5.3 Party Conduct 

• Supervision: Parents must supervise children throughout party 

• Facility rules: Tring Sports Centre rules must be followed 

• Clean-up: Basic clean-up included, excessive mess may incur charges 

• Damage: Parents liable for any damage to facility or equipment 

• Time limits: Parties must end at agreed time 

 

6. Merchandise & Shop 

6.1 Ordering 

• Contact methods: WhatsApp, email, or in-person at sessions 

• Payment: Required before order processing 

• Delivery: Collection at sessions or local delivery (£3 charge) 

• Custom orders: Name/number printing available (+£3-5) 

6.2 Returns & Exchanges 

• Defective items: Full refund or exchange within 14 days 

• Size exchanges: Available within 7 days if unworn/unused 

• Custom items: No returns unless defective 

• Refund method: Same method as original payment 

 

7. Photography & Media 



7.1 Consent 

• Session photography: May occur for promotional purposes 

• Social media use: Photos may be shared on Instagram, Facebook, TikTok 

• Website gallery: Action shots and team photos may be displayed 

• Opt-out available: Contact us to exclude your child from photography 

7.2 Usage Rights 

• Club ownership: TFC owns rights to all photos taken during sessions 

• Commercial use: Photos may be used in promotional materials 

• No payment: No compensation provided for photo usage 

• Name usage: Children's names not used without explicit permission 

 

8. Facility Usage 

8.1 Tring Sports Centre Rules 

• Facility rules: All Tring Sports Centre rules must be followed 

• Parking: Free parking available, park responsibly 

• Access: Arrive no more than 15 minutes before session 

• Other users: Respect other facility users and activities 

8.2 Equipment 

• Club equipment: Provided for all sessions 

• Personal equipment: Bring at your own risk 

• Damage: Report any equipment damage immediately 

• Theft: Club not responsible for personal items 

 

9. Data Protection & Privacy 

9.1 Information Collection 

• Personal data: Collected as per our Privacy Policy 

• Children's data: Special protections apply for under-16s 

• Consent: Required for data processing and marketing communications 



• Rights: You have rights regarding your personal data 

9.2 Communication 

• Club updates: Sent via email, WhatsApp, or newsletter 

• Opt-out: Available for marketing communications 

• Essential communications: Cannot opt-out of safety or booking 
confirmations 

 

10. Intellectual Property 

10.1 Club Branding 

• TFC logo and branding: Owned by Tring Futsal Club 

• Unauthorized use: Prohibited without written permission 

• Merchandise: Official merchandise only available through club 

10.2 Website Content 

• Copyright: All website content owned by TFC 

• Usage: Personal use only, no commercial reproduction 

• Links: External links provided for convenience only 

 

11. Complaints & Disputes 

11.1 Complaint Process 

• First step: Contact Lorenzo directly at lgreen@tringfutsalclub.com 

• Response time: We aim to respond within 48 hours 

• Resolution: Most issues resolved through direct communication 

• Escalation: Serious complaints may be referred to FA if appropriate 

11.2 Dispute Resolution 

• Informal resolution: Preferred method for all disputes 

• Mediation: Available for unresolved issues 

• Jurisdiction: English law applies to all disputes 

• Limitation: Claims must be made within 6 months of incident 
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12. Suspension & Termination 

12.1 Club Rights 

• Immediate suspension: For safety violations or inappropriate behavior 

• Membership termination: For serious breaches of terms 

• Refund policy: Pro-rata refunds available unless termination for cause 

• Appeal process: Available for disputed terminations 

12.2 Member Rights 

• Cancellation: 30 days notice as per membership terms 

• Complaint process: Available before termination decisions 

• Equipment return: Required upon termination 

 

13. Force Majeure 

13.1 Unforeseeable Events 

• Facility closure: Due to circumstances beyond our control 

• Government restrictions: COVID-19 or similar public health measures 

• Natural disasters: Severe weather affecting facility access 

• Utility failures: Power, heating, or essential services 

13.2 Club Response 

• Alternative arrangements: Where possible, alternative sessions offered 

• Refunds: Available for extended closures beyond 2 weeks 

• Communication: Regular updates provided during disruptions 

• Resumption: Normal terms apply when services resume 

 

14. Changes to Terms 

14.1 Modifications 

• Right to change: We may update these terms as needed 

• Notice period: 30 days notice for significant changes 



• Communication: Changes communicated via email and website 

• Continued use: Constitutes acceptance of new terms 

14.2 Version Control 

• Effective date: Always displayed at top of document 

• Previous versions: Available upon request 

• Legal compliance: Changes may be required for legal compliance 

 

15. General Provisions 

15.1 Entire Agreement 

• Complete terms: These terms constitute the entire agreement 

• Supersedes: All previous agreements or understandings 

• Modifications: Must be in writing and signed by both parties 

15.2 Severability 

• Invalid provisions: If any term is invalid, remainder remains in effect 

• Interpretation: Terms interpreted according to English law 

• Headings: For convenience only, not legally binding 

15.3 Contact Information 

• Questions: Contact lgreen@tringfutsalclub.com 

• Address: Tring Sports Centre, Mortimer Hill, Tring, HP23 5LJ 

• Phone: +44 7464 068861 

 

16. Acceptance 

By joining Tring Futsal Club, attending sessions, booking birthday parties, or 
using our services, you acknowledge that you have read, understood, and agree 
to be bound by these Terms and Conditions. 

For children under 16: Parent or guardian acceptance required. 

For birthday parties: Host parent accepts terms on behalf of all attending 
children. 
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These Terms and Conditions ensure fair and safe enjoyment of Tring Futsal Club 
services for our community of 130+ members. We are committed to providing 
excellent futsal experiences while maintaining clear expectations for all 
participants. 

 

Questions about these terms? Contact Lorenzo at lgreen@tringfutsalclub.com 
or +44 7464 068861. 

 

Document Control: 

• Version: 1.0 

• Created: August 1, 2025 

• Next Review: February 1, 2026 

• Approved by: Lorenzo Green, Club Founder 
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